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Oak (Quercus) exposures are common, particularly in dogs, in the autumn/winter months. The    

fruit (acorns) are toxic because they contain tannic acid, which is a gastrointestinal irritant. 
Clinical signs following acute ingestion include vomiting and diarrhoea, both of which may be 

bloody, abdominal tenderness, inappetance, and lethargy. Gastric obstruction is possible and liver 
and/or kidney damage have been reported. Treatment is supportive for most cases. Gastric 

decontamination and rehydration are important; anti sickness drugs may be necessary 

.Conkers are the seeds of the Horse chestnut tree Aesculus hippocastanum. All parts of the tree 

contain a potentially toxic compound called aesculin, which is present in the seed at a 
concentration of about 3-5%. Luckily, serious cases are very rare but ingestion can cause marked 

gastrointestinal signs – particularly drooling, retching, vomiting, diarrhoea and abdominal 
tenderness. Supportive treatment is usually required. 

Take care and enjoy the walks! 
 

  

A WARNING FOR OUR 

BUNNY FRIENDSé. 

Most rabbit owners are aware of a disease 

called Viral Haemorrhagic Disease or 

RVHD, a particularly nasty disease 

caused by a virus. Symptoms can include 

fever, lethargy and loss of appetite. Some 

affected rabbits can even die having had 

no symptoms. Any that do survive can 

continue to carry the disease and pass it 

on to other rabbits. There is now a new 

strain of the disease which has become 

widespread throughout the UK, called 

RVHD2. The British Small Animal 

Veterinary Association (BSAVA) are 

advising rabbit owners to be aware of this 

new development and to speak to their 

veterinary practices about vaccination. 

óôFurther to vaccinating, vets should 

recommend rabbits are kept separate 

from any other rabbits they do not usually 

interact with; are prevented from having 

any contact with wild rabbits and do not 

attend any rabbit shows unless they are 

already vaccinated.ò 

The traditional Myxomatosis and 

RVHD1 vaccine we use unfortunately 

doesnôt offer protection against RVHD2, 

but we can source a vaccine that is 

effective. There is potentially a delay 

however, as it needs to be imported. We 

definitely recommend the RVHD2 

vaccination and we have a small amount 

in stock, but we ask that you let us know 

ASAP if you want to vaccinate your 

rabbits against this potentially fatal new 

strain. 

 

 

{ǇŀǊƪǎ ōǊƛƎƘǘ ŀǘ ƴƛƎƘǘΧΦ  

Fireworks are fun for most of us but can be very frightening for our pets. With early preparation 

and by following our helpful hints and tips below there’s a lot we can do to help reduce our pets 

stress during this time. 

Placing FELIWAY (cats) or ADAPTIL (dogs) diffusers in the room one week before fireworks 

commence can help alleviate stress by reproducing reassuring pheromones which your pet 

senses. 

Providing hiding spaces in places which your cat or dog have access to e.g. under furniture, in a 

cupboard or quiet area can also help reduce stress levels. 

Walk dogs during daylight hours before fireworks start and never let your cats (or rabbits for 

that matter) outdoors when fireworks are likely to be set off.  

Close windows, draw curtains and provide background sounds such as TV or radio to help 

distract them. 

Surprisingly perhaps, never reassure your pet. This will only serve to reaffirm they have 

something to be reassured about!! Just stay calm and continue with your daily routine. 

For further information or for extra help please contact the surgery. 

    

 

 

http://www.bansteadvillagevets.co.uk/


 

  

 

 

 

 

ARE WE MEETING YOUR 

NEEDS? 

We pride ourselves on delivering quality customer care and it 

is our aim to continually exceed our clientsô expectations. This 

means we occasionally like to check that you are happy with 

us and that we are providing all the services you would expect 

from your veterinary practice. We have therefore devised a 

customer satisfaction survey and would be grateful if you 

could complete a few questions to help us ensure you and your 

petôs needs are met. You will shortly be receiving an e-mail 

with a link to the tick box questionnaire attached. 

Alternatively, please click here 

https://www.surveymonkey.com/r/C3F3TY3 

Please feel free to add further comments regarding any other 

services you would like to see, or if you have any ideas about 

articles you would like to see in our quarterly newsletter. 

Finally, as a thank you, for every completed questionnaire we 

receive we will donate £1 to our local animal charities. Letôs 

see if we can raise as much as possible!

 

 

 
 
 
 
 

 

 

 
 
 

Banstead Village Veterinary Surgery 
170a High Street Banstead, Surrey, SM7 2NZ 

TEL: 01737 210011 

 

Saying your last goodbyes…… 

Sadly, as with all living things, the time comes when life draws to a 

close. Most of us have had to make the difficult decision to say 

goodbye to our pets far sooner than we would like. Losing a loved one 

is always very sad but for                                                                                              

some people, the feelings of loss                                                                       

can be overwhelming. 

If you are struggling to                                                                                            

overcome loss, please                                                                        

remember our staff are here                                                                                                   

to help you as well as your                                                                                    

pets and we will do all we                                                                                                

can to assist you. 

Some of you may have noticed a candle on                                                                       

the reception desk. If the candle is lit, someone                                                                             

is saying goodbye to their beloved pet. We                                                           

ask that you speak softly and with respect at                                                                   

this difficult time for us all.  

 

                                                                      

         FAMILY OF CATS?     
All cats (apart from lions!) have evolved as solitary hunters meaning they may perceive the presence of other cats as a potential threat. Aggression 

between cats at home is a common problem for cat owners. FELIWAY® FRIENDS is a synthetic copy of the cat appeasing pheromone (CAP) 

naturally produced by a nursing mother to calm her kittens after birth. This pheromone helps the kittens feel safe and secure and promotes a bond 

between them and their mother. FELIWAY® FRIENDS is clinically proven to help reduce tension and conflicts between cats in multi-cat 

households. Simply plug the 30-day diffuser in where your cat spends most of its time and see the difference for yourself! Taking time out is an 

essential part of a cat's everyday life so secret hideaways are also important. Cats are also natural climbers so it is important for your cat to be able 
to rest and observe its surroundings from high places, such as the top of scratching posts or cupboards or high shelves. 

SIGNS THAT YOUR CATS MAY BE FEELING TENSE 
 

Fleeing from housemate cats * twitching tail * blocking each other *stalking or chasing *biting, hissing, growling * staring 

15% OFF ALL FELIWAY FRIENDS PRODUCTS UNTIL END OF OCTOBER !    

PLEASE ASK AT RECEPTION  

 

                       

OFFER 

https://www.surveymonkey.com/r/C3F3TY3

