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Pets are often treated as members of the family and owners rightly want to 
be sure they receive excellent medical treatment. 
But how can you be sure? 
 
  The regulatory function of the RCVS means that 
  users of accredited vets can be assured that 
  their veterinary surgeon and registered/listed 
  veterinary nurse is properly qualified and fit to 
  practise. 
The RCVS can also offer reassurance that those practice premises which it 
accredits as part of the Practice Standards Scheme meet stringent 
standards. 
To become accredited, practices volunteer for rigorous inspection every 
four years and will have met a range of minimum standards including 
hygiene, 24-hour emergency cover, staff training, certain types of 
equipment and cost estimation procedures. 
Practices are also subject to spot-checks between inspections. 
We have recently had our 4 yearly inspection and are pleased to announce 
that we have again surpassed the requirements of the RCVS, enabling us to 
remain an RCVS accredited practice. 
 

 

 

                        

 
Peanuts is a 3 year old female neutered Shih Tzu. She was brought to the surgery by her owner as she seemed distressed and had been leaking urine which 
appeared bloody. 
   On examination Peanuts’ bladder was very large and firm and she was in some discomfort and distress. 

An ultrasound scan and x-ray revealed multiple large stones, also known as uroliths, in the bladder. 60ml of urine was drained 
from the bladder using a sterile needle and syringe, as the stones had prevented Peanuts from being able to fully empty her                                                                                                                                                                                  
bladder. This procedure is known as a cystocentesis. Peanuts was immediately much more comfortable. She was given pain relief 
and antibiotics. Peanuts was sent home with a view to be brought back to the surgery the following morning for a general 
anaesthetic and cystotomy. This is the removal of the stones from the bladder under general anaesthetic via an abdominal 
incision. 

 
Peanuts recovered very well from the anaesthetic and surgery and went home later the same day. The stones were sent to a laboratory in Minnesota for analysis. 
After her stitches were removed ten days post operatively, Peanuts was started on a prescription diet, determined by the results of the stone analysis. The aim of 
the prescription food was to prevent any further urolith formation. Peanuts will need to stay on the diet only for the rest of her life. We will also need to monitor 
Peanuts urine regularly at the surgery but the good news is that she continues to do well. 
 
Bladder stones can form in dogs just like they do in humans. The stones themselves can be described as rock like collections of minerals that form in the bladder. 
Some patients show no signs of bladder stones and they are discovered incidentally but there are some changes which might promote a search for stones. Bloody 
urine, straining to urinate or an increase in the frequency of urination are the main signs. The stones irritate and damage the bladder lining causing bleeding. They 
also inflame and irritate the bladder walls causing pain and swelling. 
 
There are multiple factors involved in the formation of bladder stones, some of which include: 

 Increased or high levels of minerals within the urine to allow super saturation and precipitation of crystals.  
These crystals stick together and stones gradually form, over time increasing in numbers and size. 

 Alkaline or acidic urine pH – different types of stones will form in acidic or alkaline urine so the aim is to keep  
the pH fairly neutral (hence the use of a prescription diet food in Peanuts’ case) 

 Bacterial infections in the bladder can alter the pH of the urine and subsequently encourage crystal formation. 

 Abnormal metabolism of various minerals by an individual dog. Some breeds are more prone to this  
(E.g. Dalmatians and the formation of urate uroliths). 
 

There are two options for treatment of bladder stones. The first is surgical, as described for Peanuts, and the second is to attempt to dissolve certain types of 
bladder stones with a special diet. However this is not the right choice for every dog. 
 

 
               

 
 
 

Lungworm is a parasite that infects dogs. Left untreated, the infection can sadly 
sometimes be fatal!! 
The lungworm parasite is carried by slugs & snails or their slime trail. The 
problem arises when dogs purposefully or accidentally eat them. Thankfully, 
treatment of lungworm infection in dogs is widely available and easy to 
administer. Once diagnosed and treated, most dogs make a full recovery. The 
key to successful treatment is taking action early. 
We can prescribe a specific spot-on solution to treat this parasite, which is 
applied to the back of the neck. Applied monthly this product can also prevent 
the establishment of lungworm infection. 
We now recommend an in-house blood test to rule out lungworm before any 
surgical procedure is carried out, the results of which are available in fifteen 
minutes. Lungworm affects blood clotting and so it is important for us to avoid 
any procedures which may cause bleeding if a dog has lungworm. 
We have taken this opportunity to remind you of the seriousness of lungworm 
as we recently had an apparently healthy dog from the local area test positive 
for lungworm. Treatment was initiated straight away before any clinical 
symptoms had developed and the scheduled operation was cancelled. The dog 
made a complete recovery after treatment and the operation  
was then carried out successfully. 
Worryingly, the outcome may have been very different had  
we not carried out the blood test prior to surgery. 
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A great way to provide premium care for your pet and save money too! 

 
Join the VIP Health Club today 
O ur brand new VIP (Very Important Pets!) Health Club is designed to spread the cost of routine pet health care and is  

intended to sit alongside Pet Insurance policies that provide cover for any accidents or illnesses your pet may sustain or 

 require treatment for. 

Clients are able to access an immediate 1 0 % discount on the cost of pet vaccination on joining the VIP Health Club.  

Thereafter, costs of all annual routine vaccinations, flea and worm treatment (all at 1 0 % d iscount) are encompassed within  

a monthly direct debit payment. Furthermore, VIP health club members are able to access a 1 0 % discount on other routine pet care costs.  

 

 

     VIP Best Start for Puppies & Kittens 
     Save 10 % on your full vaccination course, wormer and microchip when you join our VIP Health 

                                                                        Club and get the first month free! It’s a great start to a life time of care. 

 

     And itôs so easy to join . . . 
     Just ask at reception - there is no joining fee or age restriction and payment is by affordable and  

     convenient direct debit. 

 

 

     All your petsô essential care is included 

V Essential annual vaccinations with full veterinary health check 
V Year round flea and worm treatment as appropriate 

V Microchipping – for dogs (sponsored by the Dogs Trust)  

V Monthly nurse clinics for puppies until 6  months old 

V Flystrike prevention for rabbits 

V Nurse clinics (weight and mobility where appropriate) 

V Free blood pressure and urine concentration test at least once a year for cats over 8  and twice a year when over 1 5 .  

 

Its great value and affordable too 
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Save 10 % on the following 

V Supplementary vaccines (kennel cough and rabies)  

V PET passports 

V O ther parasite control products e.g. Seresto collars/ Advantix 

V Booster/ vaccine course at time of joining scheme 

V Routine neutering 

V Dental procedures (scale and polish and up to 2  extractions) when recommended  

V Microchips for cats and rabbits 

 

 

 

 

 

Provide 

the best and 

spread the cost 

with convenient 

direct debits 

Cats 

£13.00 

Per month 

 

Over 40kg 

£28.00 

Per month 

 

Rabbits 

£6.00 

Per month 

 

25-40kg 

£18.00 

Per month 

 

10-25kg 

£15.00 

Per month 

 

0-10kg 

£13.00 

Per month 

 


